
United Way’s 2-1-1 
Get Connected. Get Answers 

Information specialists are available 24 hours a day, 7 
days a week to provide free and confidential 
information to connect people, of all ages, to services 
that best meet their needs. Simply dial 2-1-1. 
Services include, but not limited to: 

• Food Services 

• Financial 

• Health & Medical 

• Alcohol/other Drug Abuse 

• Child & Elder Care 

• Crisis Intervention 

• Financial and Legal 

• Mental Health 

• Housing & Shelter 
 

  

Public Assistance Programs 

Wisconsin Works (W2)  https://dcf.wisconsin.gov  

W-2 is a time-limited program that provides 
temporary cash assistance and case management 
services to low- income parents and pregnant 
women. W-2 is a work program for adults willing to 
engage in work activities; it is not an entitlement. 

 

Wisconsin Home Energy Assistance Program 

WHEAP Florence County    Toll free: 1-888-452-3296 

Emergency Services 
Florence County St. Vincent De Paul 

A referral-based program for Florence County 
residents to receive services from partnering 
programs.  

For assistance call (715) 528-4270 – request line. 

• Food Pantry & Commodities 
• Rent, security deposit, mortgage 

assistance 
• Temporary motel vouchers 
• Utilities 
• Clothing 
• Diapers 
• Limited medical bill assistance 
• Prescription costs 
• Gas vouchers or bus fare 
• Furniture and appliance 
• Household goods 
• Financial assistance to obtain govt. 

documents 
 

 

Economic Support 
Florence County Human Services Department 

Health & Medical            Toll free:  1-888-794-5722 

• BadgerCare+, Medicaid & Family Planning       

The State of Wisconsin offers several health benefits 
programs for eligible children, individuals, and 
families. 

 

 

 

 

 

 

 
 
Food                  Toll free:  1-888-452-3296  

• Food Share Wisconsin (SNAP)    access.wi.gov 

Helps people with limited income buy foods that 
are needed for good health. 

 

Parenting and Family Services 

Well Badger Resource Center    1- 800-642-7837  

Health information & referrals for you and your 
family. 
 

Family Services: 
• FoodShare, WIC, W2, Childcare Subsidy 

Health Care: 
• BadgerCare+, WI Well Woman, Mental Health 

Services, Medicaid Disability 

Women’s Health: 
• Prenatal, Ultrasound Providers, Adoption 

Resources, Family Planning 

Parenting: 
• Birth to 3, Children with Special Needs, Home 

Visiting, Kate Beckett Ins. 
 
Human Development & Relationships  

Available Programming:     715-528-4480 Ext 5  
 

• Just in Time Parenting 

• Parents Forever 

• eParenting: High Tech Kids, Little Ones 

• Triple P (Positive Parenting Practices) 

• Raising Caring Kids  

• Home Alone

https://dcf.wisconsin.go/


Child Passenger Safety 715-528-4837 

Provides education, car seat safety checks, and 
focuses on the prevention of injuries and deaths 
to children caused by motor vehicle accidents. 
 
Birth to 3  715-528-3296 

Birth to 3 Program is an early intervention 
program for children with developmental delays 
and disabilities ages birth to 3 and their families. 

Wisconsin First Step 1-800-642-7837  

Assists parents in finding resources for their 
children, aged birth to 21, with special needs. 

Dental (Accepting medical assistance): 
 
• Family Health Center Marshfield 

Rhinelander, WI 715-420-1400 
• Dr. Thomas C. Neumeier  

Menominee, MI 906-863-3888 
 

Alcohol, Smoking and Drug Use Services 
 

ADAPT Clinic 715-251-4555 
Al-Anon Family Group 888-4AL-ANON 
Meeting information 
Alcoholics Anonymous 888-292-6677 
Hotline 
NA-Narcotics Anonymous 906-239-9486 
AODA Treatment Centers: 
• St. Mary’s Ascension 715-361-2805 

Rhinelander 
• Libertas 715-735-0095 

Marinette 
• Smart Recovery 906-239-9486 
• Great Lakes 906-774-2561 

Recovery Centers 
• Koinonia Residential 715-362-5745 

Treatment Center 
Alcohol, Smoking, and Drug Use Services Substance use 
during pregnancy, breastfeeding, and parenting can be 
dangerous, with a variety of harmful effects on both adults 
and children. The effects can be short or long term and 
may be physical, mental, social, emotional, and financial. 
You are not alone. Many others know what it’s like and can 
help you quit, give you tips, and support you along the 
way”  

Smoking: 

• Quit Line 800-784-8669 

www.ctri.wisc.edu/quitline 

• First Breath 608-251-1675 

Smoking cessation program for pregnant 
women, new moms and their families. 
 

Mental Health 

ADAPT Clinic 715-251-4555 

Pathways to Healing  715-696-6600 
Counseling Center           

North Lakes Community 715-276-6321 
Clinic Lakewood      

Mark R. Young, LMSW, LCSW 906-776-4357 

Rhonda M. Brey 906-396-2085  
NCC, LPC, CAADCC                  

Iron Mountain Counseling 906-239-9918 
Center, Inc.            

Bellin Health-Iron Mountain 906-776-9040 

Mental Health Crisis Line 1-866-317-9362 
Confidential over-the-phone crisis intervention by 
professionals who provide a supportive listening ear 
for people in our community that are experiencing 
emotional distress. 

Domestic Violence 

The Caring House 906-774-1112 
Services include:  shelter, a 24-hour-a-day toll-free crisis 

line, walk-in counseling, accompaniment for medical care 

and legal proceedings, referrals, and support groups. All 

services are free of charge and confidential.                                         
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